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This publication is a summary of the 2018 CSR report, aiming 
to provide easy access to the information and key figures that 
marked Loxam in 2018. 

CUSTOMER 
SATISFACTION

93% 
satisfaction rate

SAFETY

-20% 
accident frequency rate 
thanks to the creation of 
accident prevention tools

GOVERNANCE

1 
introduction of the GDPR 
in all countries 

DIVERSITY

908 
women in 2018 (compared 
with 620 in 2015) 

ENVIRONMENT

800,000
electronic invoices, 
no longer printed

TRAINING

75,000
hours of training delivered 
by the Loxam school

EMPLOYMENT

1st
collaboration with French 
job centre for long-term 
jobseekers 

2018 IN FIGURES CONTENTS 

4  Customer satisfaction

5  Environment

6  Safety

8  Governance

9  Employment

10  20 CSR KPIs and objectives  
 2015/2018

12  Strategic plan 2019-2021



Customer satisfaction

Loxam 2.0@2020 transformation plan

MyLoxam  
A comprehensive digital solution to help 
customers manage their rental contracts 
more effectively.

More personalised: every customer can 
find their own trade conditions and data.

More secure: each user is identified / 
authenticated.

More relevant: thanks to analyses supplied.

New website 
www.loxam.fr
Reinforcement of our digital offering 
through a new e-commerce platform:
•  offers quick and easy access to all 

rental and retail catalogues;
• made up of better-structured pages; 
•  with unprecedented depth of content 

for the benefit of the customer.

94%
 

of calls were answered before  
 5 rings or 20 seconds

70%
 

of e-mails received a reply 
 inside 6 working hours

80%
 

 of messages on social media 
 received a reply in an average  
 time of 1 hour 16 mins

ESCDA: 215 mystery customer tests

Customer relations, cultivating excellence
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Environment
Dematerialisation, the key to a paperless future 

Document dematerialisation 
• Payslips,
• Meal tickets,
• Customer and supplier invoices.

Advantages
Practical: available remotely  
and at all times

Secure: lifelong provision of  
an electronic safe

Eco-friendly: no more paper  
or transport

Where everything converges: circularity 

Electric or hybrid fuel 
equipment 
Loxam hires out equipment which is 
100% electric or dual-fuel electric/gas 
powered.

Membership of Récyclum
Cooperation and funding of the collective 
professional waste electrical and 
electronic equipment (WEEE) industry.

Our Equipment Recycling 
Centre
Management of the entire life-cycle of 
the Group’s machines in a single centre 
(ERC) based in St Paterne, Sarthe, France.

900,000
 meal tickets are no longer  

 printed thanks to  
 the adoption of the Apetiz 
 card

10,000 
payslips not printed 

 thanks to digitalisation, 
 representing a 20% saving

€3 to 5 
 saved on each invoice  

 for the customer

25% 
 of investment is  

 in electric and hybrid 
 energy equipment

85%

 

 Récyclum provides Loxam 
 with the traceability of  
 electrical equipment  
 waste and recycles more 
 than 85% of its weight 

351  site cabins refurbished  
 by the ERC in 2018

51.5%  Connection rate from  
 a mobile device

1,350 
 Number of customers who have 

 opened an account on myloxam.fr

 increase in number of requests 
 (estimate)
10 -
20%

 Grands Prix Matériel*
in partnership with  

Chantiers de France,  
“Commercial Initiative-customer 

service” category

Customer Service 2019
Loxam voted for the second time 

Customer Service of the Year* in the 
“Equipment Rental” category.

*Élu Service Client de l’Année (ESCDA)

* Equipment Awards
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Safety
Major events organised all year long

Safety Challenge
Goals: 
•  offer a platform to people who 

guarantee the everyday safety of 
all our stakeholders, 

•  highlight initiatives already conducted 
or in their infancy, 

•  share best practices and thus together 
help to enhance safety, anytime and 
anywhere.

What next? 
All the award-winning ideas are to be 
examined in detail in 2019 to consider 
their widescale deployment.

Safety meetings
Goal:
•  Gain the involvement of our external 

stakeholders in sourcing innovation.

The event
Organisation of a presentation followed 
by round tables divided up into fi ve 
themed workshops:
• handing over equipment;
• training;
• information sharing;
• equipment development;
• working on the public highway.

A long-term commitment

Safety is a fundamental value at Loxam. 
In 2018, to embody this commitment, we 
placed accident prevention and safety at 
the heart of our strategy.

Our HSE policy 2018-2020 
A 6-point plan to eradicate dangers and 
reduce risks:
• organisation and certifi cation;
• team coaching;
• accident monitoring and communication;
• maintenance and inspections;
• innovation;
• customer support.

A new identity to work in full confi dence

A new logo

This logo has the weight of an offi cial 
label which represents our historical 
focus on promoting safety and protecting 
the health of workers, both inside and 
outside the company.

The message “Safety, Anytime & 
Anywhere” was designed to be simple and 
effective. It leaves no room for doubt: 
Loxam is a responsible equipment rental 
company.

Safety-specifi c branding
Introduction of a safety-dedicated 
branding environment to give more 
legitimacy to communication.

Creation of specifi c documents such 
as the “Safety Essentials” which 
use illustrations to remind people of 
fundamental safety principles in each job.

8,000 Group employees invited to take
 part in the Challenge

300  entries received

28 Awards made

3.

I use the right tools, in 
good condition and 
without forcing, and I 
don’t keep them on me. 

4.
I move machines from 
the driver’s seat with my 
seatbelt attached or in a 
suitable position, and I 
obey the traffic zones.

6.
I make sure that equipment 
is safe before any 
maintenance, which I 
preferably carry out at my 
workstation in the 
workshop.

5.

To handle loads, I use the 
appropriate tools and 
adopt the right posture.

3.

I keep my workstation 
clear, tidy and clean.2.

I work at height from 
static platforms.7.

I wear the work 
clothes and PPE that 
are required for my 
job, at all times.

1.

SAFETY ESSENTIALS
WORKSHOP STAFF

Much More than Rental



Governance Employment
Responsible governance that lights the way

Implementation of GDPR* 
•  drafting of a general policy compliant  

with European regulations;
•  communication and information to all 

Group employees;
• appointment of a Chief Data Officer.

Respect for ethics 
Creation of a code of ethics,  
a whistleblowing system and the 
appointment of an ethics advisor.

Doing more to guide our employees  
in their advancement

Training for self-fulfilment 
In-house training to improve skills and 
progress to other functions.

Commitment to diversity 
An international perspective  
In 2018, 40 nationalities present  
in France (+12 nationalities versus 2015)

Commitment to gender parity 
908 women in France   
(a 35% increase since 2015, compared 
with an 8% increase in the total 
headcount.)

Appeal to young people 
325 people under the age of 25   
(a 70% increase since 2015 compared with 
an 8% increase in the total headcount).

Training, a gateway to employment

La Classe Loxam 
A programme conducted with a technical 
college to effectively train young 
employees in technical jobs.

Getting drivers back into work 
Sourcing, training and employment 
support, in association with the French 
job centre.

Loxamtalent.com 
A site dedicated to our future employees 
where they can discover the group and 
apply online.

Gérard Déprez  
Chairman of  

the Loxam Group

A tribute to a career: Gérard Déprez, Entrepreneur  
of the Year – Île-de-France region

I am pleased and proud of this Award that  

I share with all the teams who work alongside 

me every day to develop Loxam. 

"
"

10%+  employees promoted in 2018 
 across all our job areas 

75,000 hours of training delivered by 
 the Loxam School in 2018

65%+ of employees received 
 training in 2018

X2
  Block release apprenticeships have 

 doubled in three years

13%  of our technical workforce  
 in the Atlantic region of France  
 is on block release

800 new hires per year including  
 more than 500 in France
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ABOUT THE ENTREPRENEUR OF THE YEAR 
AWARD
Organised by the auditing consultancy EY (Ernst & 
Young), the Entrepreneur of the Year award pays 
tribute to outstanding careers and personalities.  
As drivers of French growth and competitivity,  
they inspire confidence and entrepreneurial spirit.

*General Data Protection Regulation
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20 CSR KPIs and goals 2015/2018
THEMES CSR TARGETS 2015 2016 2017 2018 2018 REMARKS

FR < 30 26 33 33 27

Safety was at the centre of our priorities during the 
year, with a multitude of initiatives which have been 
presented in this CSR report. These initiatives aim to have 
a progressive effect over the long term, but we welcome 
the fact that in 2018 we benefited from a significant 
improvement in our frequency rate.

GR <1,5 1,8 1,4 1,3 1,3
Three years in a row below our target of 1.5. This is a good 
result, but in terms of safety, we can never do enough. We will 
therefore introduce further actions in 2019 to go even further.

> 50% 
employees 
trained / year

55% 51% 66% 75%

Continuous training continues to be an integral part of 
Loxam’s employment policy. More than 50,000 hours are 
delivered every year in France and we have invested heavily 
in our training centre in Bagneux. But the substantial 
improvement in the percentage of employees receiving 
training is largely due to the increase in e-learning at 
Loxam which now gives more employees access to our 
training courses. 

100% of 
branches 
certified ISO 
14001

100% 100% 100% 100% Once again, ISO 14001 certification was renewed at the end 
of 2018 for all of our branches.

1 Environment 
AP / year / 
branch

Yes Yes Yes Yes Our HSE team continues to coordinate an environment 
action plan specific to each branch and renewed every year.

> 650 t of HW 
processed 744 657 807 825 New agreements with recognised and reliable partners enable 

us to efficiently process increasing amounts of waste.

€6 million 
New Value of 
RP recycled
(in €K)

6,010 5,489 4,782 5,352

2017 had been a year of investment and therefore of 
decommissioning. Our fleet saw fewer repairs because 
the machines were new. With higher business activity in 
the sector in 2018, we have returned to the level of 2016. 
We are working with the existing fleet and with machines 
which are used more - and are therefore repaired more.

Implementation 
of monitoring 
of Water and 
Energy 
consumption

No No No No

The number of facilities that we have to manage 
(approximately 500 branches in France), makes this 
monitoring difficult to implement with our numerous 
property providers and our various energy suppliers. 
We are not yet satisfied with the quality of information in 
our possession to be able to disclose figures at this point. 

Conduct a 
carbon 
footprint 
assessment

No No No Yes A carbon footprint assessment was conducted during 2018.
It will help us establish our priorities for action in 2019.

> Branches in
>95% of French 
mainland 
Departments

98% 98% 98% 98%

A network company which leads its domestic market has 
a responsibility to have nationwide roots. This is why 
we wish to maintain branches and therefore sustainable 
jobs across the entire country. The modernisation and 
digitalisation of our sector is not an obstacle to the 
maintenance of a locally rooted network.

CSR criteria 
in choice of 
suppliers

No Yes Yes Yes
CSR issues are now automatically part of our discussions 
with our suppliers. And before any supplier is listed, we 
assess how involved they are in the subject. 
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THEMES CSR TARGETS 2015 2016 2017 2018 2018 REMARKS

> 90% 
permanent 
employment 
contracts

97% 97% 96% 96%

We have constantly met our percentage target for long-
term jobs since 2015. It should be noted that out of the 
4% not in a permanent contract, three quarters are block 
release trainees, another lever of our policy focusing on 
younger generations. Therefore, only 1% of the workforce 
is on a fixed term contract. 

> 3%  
block release 
trainees

1.9% 2.8% 3.4% 3.0%

The number of block release trainees has doubled since 
2015, helping us meet our objective of 3% of block release 
trainees since 2015. During the year we conducted several 
initiatives towards training colleges and once again held 
block release days for our tutors and trainees. 

> 5% 
employees 
under 25

4.8% 6.0% 7.2% 7.6%
Each year since 2015 we have increased the number of 
young people at Loxam. And for the first time this year, 
20% of Loxam’s new hires were of young people under 25, 
for most of whom it was their first job.

> 20% 
employees 
over 50

22% 23% 23% 24%

Our efforts to help young people into work have not 
come at the expense of older employees. Indeed, 
we even increased our percentage of senior employees at 
Loxam. There are two reasons for this: we maintain our 
senior employees in the firm until retirement age and 
we continue to hire people over 50 (more than 75 new hires 
on permanent work contracts this year). 

> 20  
nationalities 31 31 34 41

We are very pleased to note that the number of 
nationalities present in Loxam in France has risen once 
again. The number is not an end in itself; it is more 
importantly proof that our approach to become more open 
to diversity is now a reality and a true strength for Loxam. 
In 2018 we welcomed new employees from foreign 
countries, some of which are experiencing hardship: Syria, 
Benin, Brazil, Gabon, Mauritania, Guinea.

> 20%  
of women 19% 19% 20% 21%

A strong increase this year, leading to us outstripping our 
target. Since 2015, the number of women at Loxam has 
risen by 35%, whereas over the same period, the total 
workforce has only risen by 8%. In connection, we have 
published our gender equality index which is 83. 

> 20%  
of women 
managers

22% 21% 20% 20%
We are once again on target, but the important point worth 
noting is that this percentage is virtually identical to that of 
men managers which is 21%.

< 15% 
employee 
churn

12% 13% 13% 16%

For the first time we failed to hit our target. This year, 
our environment experienced a sharp upturn in the 
employment market in a sector in which many job areas 
suffer from labour shortages (mechanics, drivers, etc.). 
We want to ensure that 2018 was a blip and we will pay 
particular attention to this point in 2019.

Rate Sick 
leave / WA 
/ OI <5%

5.5% 5.2% 5.1% 5.7%

In our country, absenteeism rates have been rising for 
several years. Loxam has unfortunately not been able to 
resist this trend. However, actions will be taken in 2019 
in this area to attempt to provide solutions to our 
employees on this sensitive subject. 
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Actions for 2019

What is a materiality assessment? 
“Everything which can have a significant impact on a firm, 
its activities and its capacity to create financial and 
non-financial value for itself and for its stakeholders.”

The materiality assessment helps to identify and rank 
the CSR issues of the firm. Each of them is prioritised from 
the perspectives of the firm and stakeholders. 
Those qualified as “priority” from both perspectives are 
selected to be included in the CSR strategy and report.

Strategic plan 2019-2021
Four key issues

Our CSR policy aims to offer 
a unique and long-lasting 
customer experience by 
reinforcing responsible practices 
and highlighting Loxam people 
by being a committed and 
transparent player.

We co-designed our 3-year plan with our 
stakeholders drawing on a materiality 
assessment (30,000 stakeholders 
approached in eight languages) and 
collaborative workshops. This led to the 
validation of: 
•  4 issues and 12 themes which will act as  

a backbone for the next three years;
•  The deployment of an annual action plan 

with between 2 and 3 actions conducted 
on each theme;

•  20 targets set each year.

1 A UNIQUE AND LONG-LASTING  
CUSTOMER EXPERIENCE
An everyday desire to improve the quality of service of all our 
rental solutions through the development 
• of the functions of our e-commerce website
• of our LOXCALL services
• of the digitalisation of our processes

Safer and more environmentally friendly equipment ranges
•  Reinforcement of our hybrid energy/electric equipment range
• Development of “equipment handover” videos
• Equipment fact sheets made available on loxam.fr

Collaborative innovation approach to deliver operational excellence:
•  Partnerships to be built with start-ups around new technologies
• Meetings with suppliers for equipment innovation by range
• “Customer Safety Meetings”

2 RESPONSIBLE PRACTICES
Compliance with business ethics
• Introduction to ethics issues on an employee’s arrival in the firm
• Continuation of deployment of ethics business cases

Responsible procurement policy
•   Introduction of a code of ethics applicable to suppliers
• Increase CSR considerations in supplier selection 

Efficient use of the resources of our supply chain, incorporating 
reduced greenhouse gas (GHG) emissions and pollution
• Development of regional logistics centres (RLCs)
• Annual update of Environment Plan in each branch
• Increase in number of electric vehicles and equipment in branches
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3 DEVELOPING PEOPLE AT LOXAM
Development of Loxam’s human capital 
• Development of access to training particularly through e-learning
• Introduction of new e-learning catalogues
• Access to internal promotion

Daily consideration for workplace health, safety and wellbeing 
through the deployment of
• a new range of more effective PPE (personal protective equipment)
• new tools to improve workshop safety
• initiatives for quality of life in the workplace

Embracing all forms of diversity 
•  Signature of French Diversity Charter
• Reinforcement of initiatives to get people back into work
• Signature of company agreements with trade union organisations

4 COMMITMENT AND TRANSPARENCY 
CSR governance
• Employee survey
• Monitoring of GDPR initiatives
• Implementation of CSR Week across the network

Contribution to society 
• Deployment of corporate patronage actions in construction and/or education
• Developing regional ties by continuing to develop local networks.

Stakeholder engagement
• New employee representative body in France (CSE) 
• Introduction of new monthly newsletter from the Management
• Assessment of our CSR policy by a new external rating agency

2019 targets
ISSUES THEMES 2019 TARGETS

An everyday desire to improve the quality  
of service of all our rental solutions

> 2,000 customers on MyLoxam
> Voted “Customer Service of the Year”
> 1 million paperless invoices

Safer and more environmentally friendly 
equipment ranges

> 25% of CAPEX invested in hybrid energy and/or 
electric equipment
> 30 equipment handover videos

Collaborative innovation approach to deliver 
operational excellence: > 3 major innovation events held with stakeholders

Compliance with business ethics > Ethics included within the induction programme

Responsible procurement policy > Top 20 suppliers assessed on CSR by a third party

Efficient use of the resources of our supply 
chain, incorporating reduced greenhouse gas 
(GHG) emissions and pollution

> 8 RLCs deployed
> 100% of branches with an Environment Plan

Development of Loxam’s human capital > 65% of employees to take training every year
> 10% of employees promoted per year

Daily consideration for workplace health, 
safety and wellbeing

> 5 new tools for safety
> 3 new initiatives in workplace wellbeing 

Embracing all forms of diversity
> 20% female employees, Group-wide
> 40 nationalities in our main country
> 3% block release trainees, Group-wide

Group CSR governance > 1 CSR week in each country

Contribution to society >  1 corporate patronage initiative  
of nationwide scope

Stakeholder engagement > Achieving EcoVadis Gold standard
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89, avenue de la Grande Armée - 75219 Paris Cedex 16 
Tel. : +33(0)1 58 44 04 00 - Fax : +33(0)1 58 44 01 79 

www.loxam.fr
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LOXAM – SAS with capital of 230 818 150 €  
Registered office: 256, rue Nicolas Coatanlem – 56850 CAUDAN – 

RCS LORIENT 450 776 968  
N° TVA : FR 81 450 776 968 - NAF 7732 Z

Read the full CSR report on: 
www.loxam-csr-rse.com


